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Foreword
Our present reality is that instead of “changing the 

world” through our acts of service and compassion, 
the world has forcibly changed us. COVID-19 brought 
out the best of our elements from within, combining 

them with uncertainty, a fear for life and a deep sense of grief 
over the loss of one too many. All this, casting us into an 
unfamiliar and even painful mold that would not only help us 
become stronger in order to get through this crisis, but empower 
us to be there for others, in ways we never planned for. We were 
witness to the unbounded heart of our benefactors, as medical 
equipment and supply donations for hospitals and front liners 
were coursed through us. Serving also as a channel of funding 
for basic nutritional support and medications for our indigent 
patients and their families throughout the time of quarantine, 
the team took no delay in delivering monthly packs to each one 
we are caring for. 

The Ruth Foundation remained steadfast in our care for others, 
with our staff extending  themselves selflessly, serving as source 
of strength, light and hope to those we visited, spoke with and 
encouraged. With each patient call, coordination, debriefing, 
team devotion, supplies delivery, donation turn over, meeting, 
internal webinar, from each meaningful write up, crafted training 
module, guidance document, communication system and design, 
there was all heart and we met this present crisis head-on. This 
is certainly a time where supportive and palliative care plays an 
even more critical part in the health of our nation and where 
“Compassionate Communities” must be the new normal, while  
keeping true to our rallying cry of Care, Dignity and Hope.

D R .  M A E  C O R V E R A
P R E S I D E N T/ C E O
T h e  R u t h  F o u n d a t i o n 
f o r  P a l l i a t i v e  a n d  H o s p i c e  C a r e
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TRF still took strides to check on patients who really needed face to 
face visits, while most patients were attended to by weekly phone 
calls from our nurses. Those who went on visits did so voluntarily and 
followed a protocol for infection control through adequate PPE’s and 
disinfecting measures. Visits were largely limited as the team also did not 
want to compromise the safety of our patients  (who mostly with low/
compromised immune systems) considering the possibility of cross-
contamination.
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to the 
Minimum but 
Connecting to 
the Maximum

Home 
Visits

4
TOTAL NUMBER OF STAFF WHO STILL GO 

ON MEDICAL/CONSULTATION HOME VISITS 
(NOT DELIVERY)

1 11 1
DOCTOR DRIVERNURSE SOCIAL

WORKER
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Phone
Consultation
& Follow-Up
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March 

April

Though our team is still not able to visit our patients 
regularly, technology has kept us up to date with our 
patients’ conditions.

103

106

4

4

69

86

5

8

TOTAL NO.  
OF PATIENTS

TOTAL NO.  
OF PATIENTS

TOTAL NO.
OF ENGAGEMENT

TOTAL NO.
OF ENGAGEMENT

TOTAL NO.
OF STAFF

TOTAL NO.
OF STAFF

TOTAL NO.
E-PRESCRIPTIONS

TOTAL NO.
E-PRESCRIPTIONS

Patients who were able to answer the 
calls and engage in the follow-up.

Patients who were able to answer the 
calls and engage in the follow-up.

3 nurses + 1 Counselor
who called the patients.

3 nurses + 1 Counselor
who called the patients. 7
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Being at home did not stop our Social Workers in 
connecting with our patients and assisting them with 
referrals.
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Social
Works

3
5
5

PATIENTS REFERRED 
TO LGUS/DSWD

PATIENTS THAT NEEDED 
COORDINATION WITH 
LGUS/NGOS

PATIENTS REFERRED TO RSW 
PSYCHOLOGICAL FIRST AID 
SUPPORT FACILITATORS FOR 
MEDICAL ASSISTANCE
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We thank technology for making it possible to meet 
together and still maintain 2 meters apart. Our weekly 
meetings are for general updates, Spiritual Care, and 
patient care updates.
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Online
Meetings

10

8

6 4
STAFF 

MEETING

PATIENT CARE MEETING

SPIRITUAL CARE 
MEETING

WEBINAR/
TRAINING

4 1 3
  STRESS 

DEBRIEFING
BEREAVEMENT CASE

CONFERENCE

A S  O F  3 0  M A Y  2 0 2 0 9



HOPE 
Delivery

ruth.ph

Our team has been preparing and 
giving out much needed basic 
nutritional support for our patients 
to help them get through the 
lockdown. 
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Our Team

6

5

P U R C H A S I N G
T E A M

P A C K I N G
T E A M
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HOPE 
Delivery

ruth.ph

Each pack is filled with items 
needed by our patients. 

Benevolent Fund, Rice, 
Beans, Prescribed Milk 

Supplement, Cereal Drink

Benevolent Fund, Eggs, 
Apples, Food Supplement, 

Prescribed Milk Supplement

*not the actual brands. For representation purposes only.
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Hope Packs

65
W H A T ’ S  I N S I D E ? *

S E T S

B AT C H B AT C H

1 2
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Donations
ruth.ph

TRF has been a channel of donated funds for 
protective equipment and supplies and for much 
needed Hi-Flow Oxygen Machines, for hospitals 
attending to COVID19 pneumonia patients. Along with 
this, two laptops  for the COVID19 patient triage, in 
the country’s largest government hospital were also 
purchased through this funding.
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H I - F L O W 
O X Y G E N 
M A C H I N E S

L A P T O P S

G L O V E S

A L C O H O L

M A S K S
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H I - F L O W 
O X Y G E N 
M A C H I N E S

Donations
ruth.ph

HFOMs are used as a form of non-
invasive respiratory support for patients 
with progressing COVID19 pneumonia. 
Many  hospitals have now been in need of 
this as an initial life saving intervention 
for COVID patients and the foundation 
is grateful for the opportunity to help 
facilitate the continuing  procurement of  
these machines. 

Hi-Flow 
Oxygen Machines

N O .  O F  U N I T S

A S  O F  2 8  M AY  2 0 2 0

I N           H O S P I TA L S
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Donations
ruth.ph

1 6  A P R I L  2 0 2 0

Research Institute 
of Tropical Medicine

F I S H E R  A N D  P A Y K E L  A I R V O  2 
A D U L T  N A S A L  H I G H  F L O W  S E T

N O .  O F  U N I T S5

T R F  X  C O V I D - 1 9  R E S P O N S E
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Donations
ruth.ph

2 3  A P R I L  2 0 2 0

Philippine 
General Hospital

R E S P R O  H I G H  F L O W 
O X Y G E N  D E V I C E  ( H - 8 0 M )

N O .  O F  U N I T S

N A S A L  C A N N U L A 
F O R  T H E  H - 8 0 M

2
25+ pcs
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Donations
ruth.ph

2 3  A P R I L  2 0 2 0

Asian Hospital
and Medical Center

N O .  O F  U N I T S5

T R F  X  C O V I D - 1 9  R E S P O N S E

R E S P R O  H I G H  F L O W 
O X Y G E N  D E V I C E  ( H - 8 0 M )

N A S A L  C A N N U L A 
F O R  T H E  H - 8 0 M

25+ pcs
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Donations
ruth.ph

0 7  M A Y  2 0 2 0

Quali Med
Sta. Rosa

F I S H E R  A N D  P A Y K E L  A I R V O  2 
A D U L T  N A S A L  H I G H  F L O W  S E T  - U P 

N O .  O F  U N I T S2

T R F  X  C O V I D - 1 9  R E S P O N S E
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Donations
ruth.ph

H I - F L O W 
O X Y G E N  M A C H I N E S

1 4  M A Y  2 0 2 0
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Ospital ng 
Muntinlupa

N O .  O F  U N I T S2

F I S H E R  A N D  P A Y K E L  A I R V O  2 
A D U L T  N A S A L  H I G H  F L O W  S E T  - U P 
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Donations
ruth.ph

H I - F L O W 
O X Y G E N  M A C H I N E S

 2 8  M A Y  2 0 2 0
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Perpetual Help
Medical Center-Las Piñas

F I S H E R  A N D  P A Y K E L  A I R V O  2 
A D U L T  N A S A L  H I G H  F L O W  S E T  - U P 

N O .  O F  U N I T S3
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Donations
ruth.phT R F  X  C O V I D - 1 9  R E S P O N S E

Laptops help in managing the flow 
of patients seeking consultation for 
COVID19.

Laptops

N O .  O F  U N I T S2
Philippine
General Hospital 2 3  A P R I L  2 0 2 0

A C E R



Donations
ruth.ph

PPE’s and disinfectants for the protection of our team 
(doctors, nurses, PT’s and social workers) that go on 
patient visits and for those that  deliver our nutritional 
support to our patients and their families as well. 

Masks, Gloves 
and Alcohol
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G A L L O N S

B O X E S

B O X E S

10

100

100
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Medical
Supplies

ruth.ph

Yes, we have come prepared with                medical supplies for our staff 
which were received from April                     03 to April 30. Keep in mind 
that health workers cannot enter                       the field unprotected.

T R F  X  C O V I D - 1 9  R E S P O N S E

12
P C S

Disposable
Gowns

PPEs
+
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Medical
Supplies

ruth.phT R F  X  C O V I D - 1 9  R E S P O N S E

Masks
FFP2 N95

KN95
Washable

Surgical

Medical Supplies

61

39

4
P C S

P C S

B O X E S

98
P C S
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Face 
Shield

MC
Gloves

Infrared
Thermometer

Safety
Glass

Medical Supplies

21

2
16

4

P C S

U N I T S

P C S

B O X E S
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Continuing
Distributions

ruth.ph

Thanks to a TRF benefactor, a new shipment of 
25,000 pcs, KN95 Masks and 20,000 pcs 
Medical Disposable Gloves is being distributed to 
Hospital-based Frontliners, Physicians, Nurses and 
Care Providers attending to sick patient’s  confined to 
their homes, Immunocompromised patient’s needing 
hospital attending  and Community frontliners.

T R F  X  C O V I D - 1 9  R E S P O N S E

2oK
P C S

25K
P C S

Delivery of 12,600 
KN95 masks & 

10,000 Medical 
Gloves to Asian 

Hospital for their 
medical doctors, 

employees and 
patients. 25
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Continuing Distribution

Surgical
Masks

PPE
Gowns

70K

5K

P C S

P C S

30,600 masks, 2,000 PPE gowns, 2,000 gloves for turn over to the 
Bureau of Fire Emergency Health Service Units who provide medical 

assistance needed throughout this pandemic, such as front-lining at checkpoints, 
swabbing of COVID19 patients and response to urgent calls from the community.

A S  O F  1 6  J U N E  2 0 2 0



You!
Thank




